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l､Introduction

lnevclydayli化,ｗｅａｓｋｆＯｒｓｏｍｅ，sortIofadvicefromothcrpeopleintentionallyor

unconsciousIy・Otherpeoplealsogivetheiradvicetothewould-beadvice-seeker;thisis

doneintentionallyorunconsciously,orindilCctlyordirectly，Exchangingadvice,which

isoncofthcspeechacts(cfSearlel969)takesplaceatalltimeseverywhereinour

society・

Thiscommonlinguisticbehavior,giving，adviceJcomainsdiversityintennofthe

problemtype,thecommunicaUonmodc,thcIdationshipbetwcenanadvice-seekerandan

advice-giver，andthesituation・Specificallyspeaking，therearedifferentkindsof

problemsthatadvice-seekersdealwith;fromatinyproblemoccurTcdimouroldinarylife，

toatroublesomeissuecausedbyannoyancewiththeirjob,lovemamage,children,etc・

ThecommunicaUonmodebetweenanadvice-seekerandanadvice-giveralsovaries;Irom

infOrmalwritten/spokcntexttofbnnalwritten/spokentext・SomeUmesthesubjectshave

knowncachothcrandsharesolidarity,ortheyarejustexpertadvice-giversandadvice‐

seekersbychanceThecircumstanceswhereadviceexchangesoccuralsoshowthe

vanoussettings;inadyadicintcraction,inapublicsetting,ａｎｄｓｏｏｎ．

ZPurpose

lnthispaper,Iwillfbcusonthepublicandsolicitedadvice(DeCapuaandHuber

l995：120-126)inwrittendiscourse;advicelettercolumnsinJapaneseandEnglish

newspapers・Thepulposeofthispaperistoanalyzetheirtextualcharacteristicsandfind

similaritiesanddifferencesbetweenJapaneseandEnglish

Thefbrmofnewspaperadvicccolumnsisaletter-textwhichconsistsoftwo

eIements,thequestionletteramdtheanswerletter・Oneinwhichtheunknownreader

seeksadvicefiomthecolumnist,andtheotherinwhichthecoIumnistgivesthesender

therelatedadvice・Theyarcdifferentfromordinaryprivatcadvicelettcrs，First,the

advice-giversandthcadvice-seekersarestrangers(DeCapuaandHubcrl995:121)．

However,theadvice-givershavcaIreadytakentheauthorityinpublictoprovideany

advicewithotherS、Theadvice-giversalcnotICquircdtoestabIishthesolidalitywiththe

advice-seeker,asopposedtotheprivatecase、Second,astheadvicelettersappearin

public,theadviserstargettwodifferentclients;aparticularadvice-seekerwithouｔａｎａｍｅ

Kaywol.｡s::ldvice,Ｎｅｗ目I)&11)erlettercolumn,l)osi(ｉｖｅｖ且negativeexl)liciIwjmpliciqFTA
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norenoughpersonalinfbrmation,andthegenerallcadersofthenewspaperwhomay

havesimilarprobIems・Third,asfbrthetextualcomstraint,thelengthandthcstyleofthe

adviccletteralclimitedbecauseofthenamICofthencwspapercolumn．

Ｉfweconsiderfacctbrcateningacts(FTAs:ＢｒｏｗｎａｎｄＬｅｖinsonl978）with

rcferencetotheadviceexchanges,givingadvicehasapotentiallisktoviolatctheadvice-

seeker0sbothpositivefaceandnegativefacethatBrownand陸vinson(1978:６２)definc

as''thewantofeverymemberthathiswantstobedesirabletoatleastsomeothers,Mand

1ithewantofevery1compctentadultmember'thathisactionsbeunimpededbyothers'１

respectiveIy・BccauscadviceiSusuallytogiveahint,suggestorordersomethingto,do,

ornotto1do1toothers,whicheventuallytendtovioIatethehea1℃rispositiveface・Even

thoughtheadvice-seekerasksfbrsolicitedadvice,givingadviccitselfthreatensthe

ncgativefaceoftheadvice-scekcrwhowantsfreedomofactionandfireedomfrom

imposition

lthinkthattheremightbcsomespecificlinguisticfeatmcsespeciallyintheadvice

partswhichrenecttheculturaldifferenccsbetwcenEnglishandJapaneseEventhough

thcwayofgivingadviceobviouslydcpcndsonwhatlhcproblemis,Iwillconcentrateon

analyzingthelinguisticfeatuにsoflhcadviccIctterstocxplo【ctheunderlyingdiflbImces．

3.Background

PIwiousstudiesonthepublicandsolicitcdadvicewercconductedbyDeCapuaand

Dunham(1993)andHudson（1990)bothbyanalyzingradiocallingadviceprograms、

ThefbrmeranalyzesthetypesofStrategicsoftheadvicc-seekersandgivers,thelatter

examinesthesemanticandsyntacticfea(uにsinthespeechofapalticuIaradvicc-giver・

Asfbrwrittentexts,DeCapuaandHuber(1995)brienypoimouttheadvicecoIumnin

newspapersasoneofthemanysourceswherethesolicitedadviceappear・Anyspecific

lcsearchfbcusingonthenewspaperadvicecolumnshasyettobeconductcd

Ontheotherhand,manycontrastivestudiesbetweenJapaneseandEnglishspoken

discoursehavebeenattcmpted(e9.,Maynardl990)inthepastyears、However,any

comparativestudyhasnotfbcusedoncomparingthcnewspaperadvicecolumnswhich

al巳commonlyvicwedinourdailylifeinbothcountrics・

Inordertoattackthecross-culturalanalysisofにxtsinJapaneseandEnglish，

althoughthepresentdataislimite｡,Iwouldliketostartbyexaminingthelinguistic

feamresintheadviceIettercolumnsindfqOzHiI
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４.Procedure、

４．１Data

lselcctedtwonewspapersandrandomlycollectcdeachofthetenadvicecolumns，

,'AnnLanders,，ｆｒｏｍEnglish,,theWashingtonPost'：［Ｅ]，ａｎｄⅢ,JmseiA""αi''Life

guidanccfromJapanese'Yomiu｢iNews0：［JlBothofthemareregardedasthe

representativesofthepublicopinionleaderineachcountry・MAnnLanders”fromthe

WashingtonPosthasamilliｏｎ正adersanditappearsnotonlyintheWashingtonPostbut

aIsoinmanyotheｒｎｅｗｓｐａｐｅｒｓｉｎｔｈｅＵＳＡ・ノi"seiＡ""αi1LifeGuidance,’けomthe

YomiuriNews,hastenmillionreaders;thisisthebiggestnewspaperreadershipinJapan、

ＴheauthorshipisdiffCIcntｂｅ【weenthcm;''ＡnnLandersMiswrittcnonlybyMs・Landers，

however,(ﾉi)ｚｓｅｊＡ""αi''iswrittenbyseveralspecialists,suchascounseIors,lawyersand
novelists．

4.2Coding

lwillanalyze(ｈｅａｄvicclettersbyusingmyowncodingof1combinedcatcgorical

analysis，whichcategorizescachsentenceappearedinadvicelettersinto(1)posi【卯ｅｖｓ．

"ｅｇｑｍ′eadvice，ａｎｄ(2)己Xpﾉicirvs.』”licilexpression、

Posi"veadvice［P］ｉｓｄｅｔｅｒｍｉｎｅｄａｓｍＤｏＸ,',whereasﾉVどgariveAdWce［Ｎ］is

regardedas,ＤｏｎｏｔｄｏＸ.”Inaddition,ｗｃｈａｖｅＯｊＡｅｒｓ[Ｏ］whichmarkonlya

commcntordescriptionofthcproblcmTbeadvisercansuspendtoanswertheproblem

anddoesnotreferto(heproblemsolutionoradvicebysayingthat,fbrexample,''１wish

youluck",''Ｍｚ)ｗｒｌｲyarilcyorimo,ハo(ＯｋａｍａｉｓａｒｅＦｗｌ山s-me〃、ｏα'w"ode”’’1iYou

havesuchadvantagethatthepeoplefeelsolidaritywithyouthanａｎａｇｇ鹿ssiveguy0I,and

MGotothecounselor."l）

Ｏｎｔｈｅｏｔｈｅｒｈａｎｄ，explicjreXpremio"ｓ[E］showcertainsyntacticfeaturcs

(Imperatives,modals｛should,must,ｈａｖｅto…}）andlexicalfeatures（ｅ､9.,ｈｉ『Myoo

0necessary1,best,totally,etc.).j)"pjjcjrexpr“sio"Ｊ［I］arealsodistinguishedwith

certainsyntacticfCatures(Declaratives,InterTogativesandlfLclause)andlexicalfeaturCs

(e､9.ｋe"koo'healtby1)．ＳｅｅＴａｂｌｅｌ：
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Table1．CMegoricaICodIng8Positivevs･Negatlve，Explicitvs･ImplicitAdvice．
(A)肋silivevJNegqlivBqdvicef［+ﾉｰPositive］

（１）PositivcAdvicc［PjザＤｏＸ"．
（２）NegativcAdvicc[N】：‘ＤｏｎｏｔｄｏＸ`．
（３）Others[０１:noIadviccbutcommcnt(e､glwishyouIuck.〕

[+LExplicit］

(1)ExpIicitExprcssion【E]：
Syntactic:Impcrativcs,modals(should,must,ｈａｖｅｌｏ.）
LCXiCal：ＣＸ.hilSl4yOODneCeSSaryoDtOtallyo

(2)ImplicitExprcssion【、：

Syntactic：DecIamtivcs,InterTogalives,Ifclauscs、
Lexical：ｅＸ・ＡＣ"Aoo0hcalIhyo

(B)Explicilvs､ﾉmPliciJqdWce：

BasedonthesefivecategorieSinthetwolinguisUclevels(semanticandsymactic),I

makeupsixcombinationtypesfbrcategorizingtheadvicepaⅡts,ｓｈｏｗｎｉｎＴａｂｌｅ２、

Whenthcsentenceisnotapplicablefbralltypcs,itgocsto[-lwhichmeansnot

applicable1・

Table２．ＳｉｘＴｙｐｅｓｑ′’Com6i"ｅｄＣｑｌｅｇｏ｢icqlA"alysis,inAdviceLetters・
IPE肌Posilivc＆Explicitadvicc

［PI昨PosiUvc＆Implicitadvicc
［ＮＥ昨NcgaIive＆Explicitadvice

INI]：Negative＆Implicitadvicc

［ＯＥｌ：OlhcTcommentsinExplicilcxprcssion
［０１]：OIbcrcommentsinlmpIicitexpTcssion
（【-1:notapplicablc）

5.Results

Thetotalnumberofadviceｓａｎｄ(heratcatwhichcachtypcoftheadviceoccursaI℃

showninTabIe3：

ｅｍＣｅｏ
Ｔ
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ｚｎＭｃ３－ＴｌＩｅｎＢｎｍｈ２ｒｏｆｔＯｋeTusandtherateofthefrequencyoftheoccurr

Cmegoび 動glis'IＡｄＷｃｅ
％(Ｎ）

Jkzpq"“eAdyice
％(N）

PoJjrn'e＆Ｅ)Kplici『：［PE］
■－の■■●●●●●●の●■｡●■■●●■●●●●ロー与勺凸凸●■●●●□●●●■

Posi1iye＆lmplici1f［PI］

31.6％（18）

1５ B兜（９）

24.7％(20）
●●□■●■の｡‐●●●●●Ｓｍ●■￣⑤■■■■●●

27.2％(22）

ﾊﾙgqliye＆Explici1J［NEl
､■●●●●●。■●●の｡■●■●●●●●●●●－－■の□●●●●●●●●●￣‐■

ノVｾgqlive＆lmplicirJ［NI］

３

１

5％（２）

8％（１）

7.4％（６）
■￣￣￣￣￣■●●●□●●●●◆■⑤■■■●の●●●』

12.3％（10）

Comme"lsi"ExPlicir:[ＯＥ］
ＤＣ●｡⑥●ロロロ●■の●■●●●●●■■｡●白●●●●●■①｡●守一●●●の●●

Cbmmemsi"jmplicilJ[OE］

３

3６

５％（２）

3％(21）

1.2％（１）
●●●●■●●●●｡￣￣｡●●●●●●●●●の￣●Ｃｌ

22.2％（18）

[‐］ 7.0％(4) ４９％(4)

7bｍｌ (57） (81）



5.1EnglishAdviceColumn

First,lheEnglishadviccdatamarksthatthcmosthequcntexp妃ssionisnot

Dadvice，butbthercommentsindeclarative'whichisimpIicit，［01]:36.8％(Ｎ=２１outof

57).(1)showstheinstancesof[01];comme"な』〃implicilexp1℃ssio〃inEnglishadvice

columns：

(1) a.ＩadmiTeyourwilIingncsstoadmi【yourln｣ｃ化cIingsaboutthischild．

ｂ,PerhapslcanbeIpyouscetbingsmorBcIea『Iy．

c・HisblushingwasstrictIypsychoIogical,butmylhankstoallwhowTotewithsuggestions．

Second,theoccurrenccofposi1ive＆expﾉicj『［PE］ａdviceshowsnexthighest

frequency，31.6％（Ｎ=ｌ８ｏｕｔｏｆ５７)．Manyimperativefbrmsareusedwithout

explcssing,pIease1whichcouldmakethescntenccsoft・Seetheexamplesof[PE]ｉｎ(2)：

(2)aLookfb｢waystobeofhc1ptoolhers，

hKeepfighling,lbrthesakeo｢yourchildrcn

c､YoumustIcIILucasthatlivingtogctberhasnItworkedoutandyouwanthimIobuyyoursharc
oflhehousC．

Asfbrothercategoricalfac【ors,suchas[NE],[NI]ａｎｄ[OE]arelclativelylow：

3.596;Ｎ=2,1.8％:Ｎ=１ａｎｄ3.5％:Ｎ=Zrespectively､Eachexampleisshownin(3)，

(4)and(5)：

(3)[ＮＥ]：TolhemcnouttherewhoarcnotbeinglrcaIedIai｢Iy,Isaydontgiveup．
(4)[NI]：Iflhatdcvotedfatherkncwthcdamagehcwasdoingtohisyoungdaughter,hewouldsuにIy

stopthehorsepIay．

(5)[ＯＥ]：Ｉｕｒｇｃｙｏｕ(ogctcounscIingatonce．

Figurelshowsthefrequenciesof【heoccuncnceofeachcaIcgoryinEnglish

advicecolumnExamineFigu｢Ｃｌ：
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Flgure2・JapaneseAdviceLeMer：（JinseiAmmi）０
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PＥ ＰＩＮＥＮＩ

ＣｔＪ花goly

０１ ､/ａ

ThesecondfrequencyisfbundinpoJimﾉﾋﾟ＆どゆlici（ype[PE]:24.7％(N=２０out

of81)andthethirdoneiscomme"ksi〃i”ﾉicirexpresSions[０１]:22.2％(N=l8outof

81).Seebothexamplesin(4)and(5)respcctively：

(4)[ＰＥｌａＭｲﾊDniAjJeAm`だノロAC『o"Ｍ:α"sAqsIJrwholｲｇｑ,〃MAC"ishifEyqfm"odbAnmWo⑰α皿)℃ｎ
ｍｏＩＪ"'０九ｍｍ"oAZJ"随iwoyojtNmlwroomoImml`・

IthinkthatyoushouIdappreciatchiscomingtothcftlmiIyanditwiIlmakcyourrclationship
muchbclterthanifyouａ｢caJToganttobimbecausehecametolhefamiIy．

bybirehon〃ｉｎａｌｊｅＡ１ｲﾙｯ『〃i

PIcascbeagoodexample．

c,S）liAnJﾉbjb口J､『ロノＭｉ"okimochi"o"α地"i"＠mi極岻liimmemi“'1ﾉigqqnuloJlunzlwmz，
Ａｉ花isα〃α〃slIrelehosliii〃odeJlJ、

Howcvcr,ｙｏｕｍｕｓ(IbrowawayIbeIings【hatyouarcinに｢ior．

(5):[01】ａ・Ｓｂｒｅｌｏ,０１℃｣b"CADね"o“ねwα〃nioloAoOyqgqfoq/ooSzdrwjjAL
AndDthisistbepcTiodthatafkhthe｢playsanimportantroleinlheinteractionwithhisson．

b・ｋｂ""qADrOmo“Aiagen4hiZSI4yoomOJmiAolDdemuga,〃I"ge〃ｗα〃i"ｇｅｎｄｅａｌｒｅ,〃u"ｇ２ｎ
Ｃ

ｊｇｑｉｎｍｗｚ"imo"ｏｄｂｍｏ"qiloiHADlo・

Idon0tneedtoSayIhathumansarehumansandnothingelsc．
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c・SuJbel2"oAoAumi"ｗαhoo"osMq〃i6yoodoo,ｌｏｉＮＡｅＩＷｏｗａ,sudmihm8seiltimomae
“、,ｗｑｌａｓｌｉｉｌｑｃﾉｾi"iminsli“Ｉiu4giIoAilionlekijinke"ＣＡＯshoosliiFeinJnodbsHyo・

T11cconstilutions印sooallcitizensarecqualundcrIaw10andfbrha1facentulyhasguaranIeedus
democracyandbasichumannghts．

Interestingly〃egq『iveadviceinJapanescismorccommonthaninEnglish、

Japanese〃egqriveadviceshowsaratherhighfiEquencymtheoverallocculTCncesofthe
sentencesにgardlessoftheexplicitortheimplicitmodcsofexplBssion:[NE];7.4％(N=６
outof81),[ＮＩ];12.3％(N=１０outof81)．Examineboth[NE]ａｎｄ[NI]ｉｎ(6)and(7)

ICspecUvely：

(6)INE]:ａ･ＤＢＳ"hzm,Ｍ:IUWgolo'roltn"gqeleAiniyqmIuyolumAojO火Ｍｚｑｍ)､Sc几
T11ercIbに,youshouldnotIetthis,osccrcr0troublcyou．

b､MOnOgoroWqslJbcle他"gqeyoode,ichime"lelrinimiにwpjkemaSe"、
Italldcpcndsone,howyoulookatit,don0Ibesoone-sided．

c・Tadasbi,soosMajibunnoseikakuniamaenaikotodcsuno
BuLyoushouIdnotadmityourpersonalityasitis．

(7)[ＮＩ]：。､Wuuko"0A“enileishloAzmpQAH,'fojuWmochigqqJmmno"α”niqrImodewq“雁
ｌｏｗfemoyoiAiblmdeMzlwJideshoH．

Ｉ｢youfbclIhatheistoodcmandingcventhoughhecamctolhcfamiIy,hemightbe
uncomfbnabIe､too．

c・WtzrQsAinoAQji"leAi"ｑｋａ"gqe“lqdE1m,α"ｑｌａ"ogoD'oDW"monqjmi'乳c花ilUMsU4yDo
wzznai”〃oAimochiniApmmlJileimα皿．

Inmyopinion,IfeellikeyouTparenlslhatyoudonotneccssanIynecdloteIlhim．

「.αmogqbooひＯＡ"ｏﾉi4mirqAw"”lU"ｏｗｑ,α"ﾛﾉﾛ"DAilqigaooAiSHgilej⑰ＩｍｏｍｌＵⅣCAH〃i
kzzjﾘimseijmmoW花mzJse"、

１t'spossibIethereasonyourhusbandabuscsyouisbecauscbcfCcIspowcrIessinlhefaceof
youTovcrwhclmingcxpectations．

Incontrast,inEngIish,thenegativeadviceappeaIsreIaUvelyatthclowfrequcncylevelas

[NE]:3.8％(N=Zoutof53)ａｎｄ[NI]:1.8％(N=１outof53)．
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５．３Positivcvs､NegativeAdvice

SpecificallyfbcusedonpoJirⅣＢａｎｄ〃egqrivefactols,theJapanese〃ｅｇｑｌｊｖｅｍＷｂe

showshigherfrcquencyofl9.8％（N=ｌ６ｏｕｔｏｆ８１),whereasthcEnglishnegam'e

advicemarkstheIowerficquencyofthcocculTEnceof5.3％(N=3outof57)．

Asfbrtheposiliyefactor,thcposimﾉeadWceoccu庵intheoveraUadvicephrasesin

JapaneseshowsthehighficquencyoftheoccurTcnceof51.9％(N=４２outof81)．The

Englishposj1iveqdv花eoccursatthesimilarfrequencyof47.4％(N=２７outof57).Refer

toFigure3：

FigureユPositivevs･Negative－
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5.4ExpIicitvslmplicitExpression

AccordingtoFigul巳４，EnglishandJapaneseadviceindicatethesesimilaritiesinthe

relationbetweeneachexplicirandimplicilexpressio"３.Inbothcases,moreimplicif

eXpressjo"sarefbundthanどXpl花irones，EventhoughbothEnglishandJapaneseadvice

showthesimilartelldencies,Japanesej)７１plici1exp”Jsio"s(61.7％;Ｎ=５０outof81)are

fOundslighUymoreofienthaninEnglish(54.4％;Ｎ=３１outof57)．Seethefbllowing

Figure4：

Figure4･Explicitvs･Ｉｍｐｌｉｃｉｔ
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5.4.1ExplicitAdvicevslmplicitAdvicc

Furthennore,ｉｆｃｏｍｐａｒｅｄｏｎｌｙｂｅｔｗｅｅｎ２平！icifqdWceandimp！iciradvjcethat

excludeo『Ａｅｒｃｏｍｍｅ"『sfactors,thefrequcncyoftheoccurTenceofJapanesejmpﾉicjl

adWce:55.2％(N＝３２outof58)ismuchhighertbanthatofEnglishimplicimdWce：

33.3％(Ｎ=ｌＯｏｕｔｏｆ３０)．ThisresultstrikinglyshowsthattheJapaneseadvice-giver

preferstousetheimplicitIinguisticfbrmtbantheexplicitone・IncontrasLtheEnglish

adviscrprcferstousetbeeXpjicirlinguisticfbrmsatthefrequencyof66.6％(N=２０out

of30),whereastheJapaneseadviserusestheexplicitfbnnsatthcIowcrfrequeｎｃｙｏｆ

44.8％(N=２６outof58)．
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aDiscussionandConclusion

Basedontheprecedingresults，Ｉｗｉｌｌpointoutsomecleardifferencesand

simiImtiesinncwspaperadvicecolumnbetweenEnglishandJapanesc・

First,Japanesedatashowtheirprcferenｃｅｔｏｕｓｅｉｍｐﾉ施血explCssionslcgardlessof

eitherpositiveornegativeadvice、ｏｎthccontrary,Englishdatashowthcopposite

tendencies;theyprefertouseeJWicirexpressionsthroughoutuscofbothpositiveand
negativeadvice

OneofthepossibleinteIpretationsfbrthistendencyisthatIheJapanesepeoplepay
muchmoreattentiontoavoidingFrAwhentheygiveadvicetoothels、Itisobviousthat

givingadviceorasuggestionintheimplicitwaycanreducctheimpositiononothers

whichcausesthehea唾risnegativeand/orpositiveFrA(s)．

Incontrast，ｉｔｃａｎｂｅｓａｉｄｔｈａｔｔｈｃＡｍｅｒｉｃａｎｐｅｏｐlelikctousemoredirect

expressionsregardlessofwbethertheadviceispositiveornegative・Iassumethatthere

mightbesomedif化rentnotionsof，givingadvicetoothers,betweentheAmericanand

theJapancseculture,societyandpeoplc・

Second,itisinterestingthattheJapaneseadvicecontainsthcmolC〃cgarivecontent，

whichriskstoviolatethehearerDspositiveftlce・Thisisnotanexpectedresultknowing
thatJapanesclanguageandsocietystresshamlonyorlackofconHict・However,befbrc

makingtheconclusionthatJapaneseadvicetenｄｓｔｏｂｅｍｏにnegativethanEmglish,itis

necessaIyloconductfimhcrstudyofwhatkindofquestionsarcbeingasked、

Furthermore,weshoulddifferentiatethevariablcs,suchasthcdifferentinherent

linguisticIcalizations,thedifferentritualconstraints,theadviserosstylcandsoon・For

thefUturestudy,weshouldexpandinordertofindmorcgeneraIcharacteristicsinthe

cross-culturalperspective．

（GraduateSchoolofLinguisticsatGeorgetownUniversity/
GraduateSchoolofArtsandSciencesattheUniversityofTokyo）

】）Iregardlhcstatemcntof,,gololhccoun5elor"ａｓａｃｏｍｍｅｎｔａｎｄｎｏｔａｓａｎａｄｖｉｃｃｂｅｃａusethcadvice-
giverdocsnotoffbreilherposiIiveornegativeadvicetoIhcadvicc-scckcr・mcadviscrseemstoavoid

givingadviceIoIhcseekerbywayofmarkingsuchanopcnintcm｢ctaIioncomment．
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