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JapaneseconversationshowshequenIuseofbackchanneIscomparedwithits

occurTenceinEnglish(Maynardl986).IfbundthatbackchanneIsplayamorcimportant
roIeinteIephoneconversation,wherespeake応arCnotabletorelydircctlyonlistener8，

non-verbalreactions，ｔｈａｎｄｏthoseinfnce-to-fhceconversationThepresentpaper
ofYc庵ananalysisofhowthebackchanneIdeviceisuseddifYC｢entlyintelephoneas
opposedtoface-to-fnceconversation,basedonvideotapedandtape-recordeddata

Thedatainthepresen（studyconsistof3audiotapedteIephoneand3

videotapedfnce-to-fhceconversations、Ineachconvel5ation，thesamerespondent
reIatedthesamｅｓｔｏｌｙａｂｏｕｔｈｅｒｏｗｎｅｘｐｅｎｅｎｃｅｔｏｔｈeinterlocutorsinasmuchthe

samemanneraspossible・ＴｈｅｌＳｍｉｎｕｔｅｓｅｇｍｅｎｔｓｏｆｅａｃｈｃｏｎvemsation,g0minutesin

total,ｉｎｗｈｉｃｈｏｎｅ正spondentplayedtheroleoftheplimaryIistener,weretmnscribed
andusedfbranalysis・

ThepTesentpape「analyzedthediHbTencebetweentelephoneconve『sation

(TC）andfnce-to-faceconversation（FC）intelmsofbackchanneltype,n℃quency，
contextsuchasco-occulTencewithoverlapping，pauseandsentencefmalparticle,〃２．

Withrespecttotype,themostcommonlyusedbackchannelｓａｒＣＬｍ(ＴＣ：６２％,ＦＣ：

６５％),“,(ＴＣ：７％,ＦＣ：１３％)ａｎｄｍｏ(ＴＣ：７％,ＦＣ：６％).ItisinterestingthatpeopIe
useﾉ！“ande2,whicharemorefbrmalthan“andzm(McGloinl997),morefTequenUy
inTCthaninFCTheseTesultsshowthatpeopleusesimila「typeofbackchanneIsin

bothTCandFCbutmaychooseafbrmalbackchannelmo｢eofIenwhentheyspeakon
thephone・

MorefTequentuseofverbalbackcｈｎｎｅＩｓｉｓｏｂｓｅｒｖｅｄｉｎＴＣｔｈａｎｉｎＦＣ；ｔｈｅ

ｒａｔｉｏｉｓＬ３７ｔｉｍｅｓｈｉｇｈｅｒｔｈａｎｉｎＦＣＩｆｂｕｎｄａ「eIationshipbetweenrespondentsoage
andflrequencyofbackchannels･Thatｉｓ,inbothsettings,respondentsofthesameage
groupasthespeakerusedbackchanneIsmostfrequentIy,theyoungergToupsecond,and

theoldergroupusedtheleastbackchanneIsamongthemAIthoughthetotaInumbeTof
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backchannelsusedinTCandFCisdifYCrmt，ｔｈｅ肥Iationshipbetweenageand

けequencyisthesameinthetwosettings・

Incertaincontext,ＴＣａｎｄＦＣｄｉｆ化rintheirratesofoccu面ence・First,TChas

feweroccurTencesofoverIappingbackchannelsthandoesFCListene応ｉｎＴＣｒ巳spond

topauseboundedphrasaIunits（PPU）withverbalbackchannelsmorehequentlythan

thoseinFC;ｉｎＴＣ,ｏｎｃｅｅｖｅｒｙＬのｏｆＰＰＵ,ｗｈｉｌｅｉｎＦＣ,ｏｎｃｅevery２．４ofPPUdraws

aresponse､Third,listenersinTCmo｢efrCquentIyrespondtothefinalpaTticle〃ewith

verbalBCthanthoseinFC;36.7％ofoccurTencesof雁isrespondedinTCcompared

to26.9９６ｉｎＦＣＩｎｇｅｎｅ『aI,listenersverballyreactmoresensitivelytosuchcontextual

cuesasPPUinTCthantheydoinFCInotherwords,inTCspeakersexpectmore

frequentfCedbackftomtheirlistenersfbrsuccessfmlcommunicatiom

ThereasonwhydifYErentlisteningbehaviorisexpectedisexplainedbythe

settingdilYcrence・Thatis,inTConlyverbalresponsesareavailablcwhilenon-veTbal

化edbackalsoisavaiIableinFCIhavelbundcertainevidencetosupportthisby

anaIyzingheadnodsinFC・ＩｎＦＣ,atotalof465nodswereusedasbackchanneIs,of

which265co-occurTedwithverbalbackchanneIsand2o0withouLTheIClbre,wecan

assumethatthespeakerinFCreceivedatotalof492(292＋200)backchannelseither

verbaUyornon-ve｢baUy､Furthermore,ifweincIudenodsinFC,５９％ｏｆＰＰＵｉｎＴＣａｎｄ

５７兜ｏｆＰＰＵｉｎＦＣにceivedbackchannels・ListenersinFCdoreacttoPPUalmosta【ｔｈｅ

ｓａｍｅｍｔｅａｓｔｈｏｓｅｉｎＴＣ，ｂｕｔｌｉｓｔｅｎｅｒｓｉｎＦＣｍａｙｕｓｅｂｏｔｈｖｅｒｂａｌａｎｄnon-verbal

backchanneIs,whileTCIistenerscanonlyuseverbalbackchannels・

Thefnndingsinthisstudyarecmcialinpredictingwhenlistenersutilize

backchanneIsinthetwosettings,andinunderstandinghowbackchannelsareactuaUy

used､Thepresentstudyeｍphasizestheimportanceoffbnnalinstructioninbackchannel

asconve応ationstmtegiesbyprovidingevidenceofhowbackchanneIusedilYbrsｉｎＴＣ
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